LA UN CH Internet

Reliable, fast and fully managed

Speedcast LAUNCH®™ Internet is the front-runner in providing remote staff and
crew — whether located on maritime sites or spread across multiple land sites

— with fast and reliable internet access at the industry’s most competitive rates.

With LAUNCH Internet, Speedcast manages and provisions all aspects of staff and
crew usage and satellite connectivity, relieving the remote site operator of any
administrative burdens and monthly commitments. Users can simply select
Wi-Fi packages and make purchases through the easy-to-use LAUNCH Internet
Portal. The flexible portal can be custom configured to the layout needs of the
owner or operator and provides access to comprehensive self-service and

support options.

FEATURES:

«  Easy self-service portal via Wi-Fi network
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«  High-speed, always-on internet service

g speedcast
. Flexible service-model options
« Multiple end-user payment mechanisms
«  Supports multiple language options; “
including, but not limited to English, French, e

Italian, Spanish and German
+  Can be deployed independent of

corporate networks

« Access to Wi-Fi
Open LAUNCH Internet Homepage

« End-users create a single account
to access service
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THE CRITICAL COMMUNICATIONS COMPANY

Take care of your
crew’s personal internet
connectivity needs
anywhere in the world
so you can focus on

what’s most important:

your business.

Contact a Speedcast Sales Representative
or email info@speedcast.com for
more information.
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Network Set Up
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with modem and switch « Hotspot Gateway

« Hosts and manages remote site splash page
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Access Points

Provides Wi-Fi coverage in
specific designated areas

FULLY MANAGED

. Speedcast manages all aspects of crew usage, including .

Communicates with RADIUS server for AAA

Communicates with Payment Gateway for
Wi-Fi online sales

SIMPLE AND SECURE

Offload remote staff and crew Wi-Fi management,

payment and 24/7 troubleshooting and support.
. Remote staff and crew access an online self-service portal

to purchase data plans via credit card or PayPal, or to use

a voucher code. .
«  The solution utilizes a range of C-band and Ku-band antennas

and offers multiple allowance plan options. .

administration and network support to Speedcast’s
professionals, and free your remote-site managers to focus on
more strategic initiatives.

Offer higher throughput and unrestricted, better-quality
service against paid data allowances for crew.

Secure internet connection is backed by 24/7 monitoring

and management.

Speedcast LAUNCH Internet - End User Portal & Customer Reports
End users get access to data usage status and tools to help manage and get the most out of the data packages they buy.

Customers can view reports to monitor crew network bandwidth, utilization, and manage remote site morale and welfare requirements.
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Speedcast Headquarters:
Unit 4F, Level 1, Lakes Business Park 12 Lord Street, Botany NSW 2019 Australia
+6129531 7555
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info@speedcast.com




